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Application for Credit Due to Water Leak

Camas Municipal Code 13.44.030

When a property owner, in any given billing period because of a broken water pipe on the owner’s premises, has
used, according to the meter, a quantity of water which is more than double the most recent average without leak,
a written application may be made to the Finance Director for a reduction in said billing. If the application states
that the main underground service line between the meter and house or inside a crawlspace was broken on the
owner’s premises Which caused the large consumption of water, and it is established that such broken pipe has
been repaired and documentation in the form of a bill from a certified plumber or receipt for parts is attached, the
Finance Director shall authorize a credit to such billing.

Restrictions:

e A credit shall be permitted only once per customer account in a 5 year period.

e The credit shall apply to only one billing cycle, and only up through the day of repair.

o No additional credit shall be given for a delay in repair of pipes beyond one billing period.

o A credit shall not be permitted if excess water consumption is due to the owner’s neglect or failure to
repair the water system of the premises.

o A water credit shall not be permitted if such excess consumption is due to leaks in faucets, plumbing
fixtures, water features, junctions off the main water line, or irrigation systems. Sewer credit is not
available for leaks in toilets or other fixtures that drain into the sewer system.

[ Check here if you are not eligible for a credit of water or sewer charges, but wish to request an adjustment to
your winter average for a leak that occurred between November 1%t and February 28™. Application for credit must
be made at the time the leak is discovered and repaired, and must include evidence that repairs were made.

Property Owner:

Property Address:

Mailing Address:

Phone: Cellphone: E-mail:

Date Discovered: Date Repaired: Utility Account #: -

| UNDERSTAND THAT COMPLETION OF THIS APPLICATION FORM DOES NOT GUARANTEE A CREDIT.
DUE DATES FOR UTILITY BILLS AND PENALTY FEES ARE STILL IN EFFECT ON ANY BALANCE OWING.

Signature: Date:

CITY USE ONLY Water Sewer

. Highest Single Cycle Consumption
Approved [ Denied [ g gty P

Winter Avg/Default/Prior Read -

Accounting Manager:

Usage to be Credited
Winter Average Adjustment? No [ Yes [ Billing Rate 7

Total Billing Adjustment: Total Credit Due
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